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32 Respondents    

Question Strongly Agree Agree Total 
Strongly/Agree 

My child enjoys school 47% 44% 91% 
The school keeps my child 

safe 
75% 25% 100% 

The school makes sure its 
pupils are well behaved 

50% 44% 94% 

The school helps my child to 

have a healthy lifestyle 
63% 38% 100% 

The school informs me about 

my child’ progress 
38% 59% 97% 

There is good communication 
and the staff are 

approachable. I know I can 
ask questions or discuss a 

problem 

59% 34% 93% 

The school sets appropriate 
home learning for my child 

59% 31% 90% 

The school makes sure that 

my child is well prepared for 
the future 

38% 53% 91% 

The school treats my child 

fairly and with respect 
59% 41% 100% 

The school meets my child’s 

particular needs 
38% 53% 91% 

If your child has additional 
needs, the support you 

receive from school is good 
 

19% 44% 63%(rest neither 
agree or disagree) 

The quality of teaching and 

learning is good in school  
53% 34% 87% 

The school is interested in the 
views of us parents and 

carers 

47% 44% 91% 

The school’s focus on 

improving mental health for 

all, has had a positive impact 
on my child 

44% 47% 91% 

The school has appropriate 

procedures for dealing 
complaints 

16% 63% 79% 

The school is led and 
managed effectively  

59% 41% 100% 

The school’s remote learning 

offer during the second 
lockdown was appropriate 

and helped us as a family  

38% 44% 82% 

Please explain what was good about the remote provision we offered.  
Comments Included:  

 ‘Good communication, it was beneficial to have weekly calls and tasks set were good, 

no pressure given everyone had different circumstances’ 
 ‘Constant support and communication’ 
 Zoom lessons 
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 ‘Daily tasks and responses on completion, Mr Smith 's daily discussions helped to keep 
us feel connected to the school. The weekly planner.’ 

 ‘The Zoom lessons were great,’ 
 ‘Easy and clear’ 
 ‘The number of live lessons was insufficient but when they did happen my child 

enjoyed them. ‘My child did not engage with home learning and I was overstretched 
by work commitments.’ 

 ‘I really liked the fact we had other workbooks which could be used if internet was an 
issue which is something we have struggled with. It is always challenging with multiple 
kids at home and the school were understanding so thank you’ 

 ‘The work was set for each day and was easily found and explained via seesaw. The 
'live' lessons were great and were a good way to stay connected and 'see' classmates 
and their teacher. The teachers gave feedback on the work produced (often on the 
same day!) and were always available to answer any questions or queries. They were 
so committed and showed amazing care.’ 

 

What worked best for your child in the work that was set during the second 
lockdown? 
Comments included: 

 ‘They could work independently and also have support when needed. Live lessons 
were good for the children to engage with the school.’ 

 ‘The creative work that could be responded to visually (video/images etc)’ 
 ‘The structured tasks, Zoom lessons and the Oak academy maths lessons’ 
 ‘Using SeeSaw’ 

 ‘Workbooks’ 
 ‘The online learning, links to BBC bitesize etc’ 
 ‘My children enjoyed the collective worship and the seesaw literacy and maths. They 

loved the 'live' lessons especially the 'fun' ones/ countdown/ games.’ 

What could have been better/improved in our remote provision and how? 
Comments included:  

 ‘I think the remote provision was put together very well and appreciate the amount of 
time the teachers had put into it.’ 

 ‘Use of SeeSaw- it got a bit complicated sometimes when links didn’t work, or tasks 
weren’t explained fully enough to allow parents to then explain to the child what was 
required’ 

 ‘The work set was hard to open from the school site but since been adapted with 
seasaw’ 

 ‘Perhaps more online classes but i appreciate time was very limited’ 
 ‘They found the white rose maths videos lengthy and did not enjoy those as much as 

lessons with their own teachers.’ 
 ‘It was hard for her to engage with but I think that is more to do with them being so 

young’ 
 ‘Maybe more pre recorded lessons from teacher’ 

Question Strongly Agree Agree Total Strongly/Agree 

Overall I am 
happy with my 
child’s experience 
in school 

63% 37% 100% 

I would 
recommend this 
school to another 
parent 
 

78% 22% 100% 
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What do we do really well in school? 
Comments Included:  

 ‘Education is conducted well, children are supported well, parents can approach 
teachers to discuss issues’ 

 ‘Keeping children's imaginations alive’ 
 ‘Extra activities’ 

 ‘Care for all children and value their futures wanting them to achieve highly in all that 
the children do’ 

 ‘Sense of community and each child is individually acknowledged.’ 
 ‘Reward and recognition, communication to parents,’  
 ‘Supporting children especially with mental health’  
 ‘Honesty with parents, approachable everyone works together’ 

 ‘Nurturing and encouraging a shared community spirit’ 
 ‘Kind caring and want the best for the children’ 

What areas do you think we could improve on? 
Comments Included:  
 

 ‘Tackle some persistent issues with other children a little more strongly, or perhaps 
explain what processes are in place if any child is displaying antisocial or unacceptable 
behaviour towards other children’ 

 ‘Feedback on child’s progress and also how we can help/ support our children’ 
 ‘Have a cuppa tea ready at the gate for me with a biscuit’ 
 ‘More outdoor skills based learning’ 
 ‘More Information on what they are studying so we can talk about it at home’ 
 ‘More variety of clubs’ 
 ‘For a school which has always praised the children for caring for others, helping 

others, supporting those that need it the most, I think there's very little you can really 
do during a time when you're bound by such restrictive rules and the children are no 
longer allowed to mix.’ 

 ‘Nothing’ 
 ‘When possible, I'd like to see a return to the old dropping off arrangements. The 

children are missing out on around an hour of playing and running about with their 
friends a week and I would like to see that return when possible.’ 

 ‘Perhaps some more communication between teachers and parents.’ 

Any other comments you would like to make about the school 
Comments Included:  

 ‘Great School - really grateful to be a part of it’ 
 ‘Thank you for the hard work everyone has put in during the pandemic. We felt 

supported.’ 
 ‘It is really clear that all the teachers really care about the pupils and will do 

everything to give the best teaching experience they can. It didn't go unnoticed the 
hours and effort put in during the lockdown to makes sure that ALL students received 
the same level of education. Thank you!!!!’ 

 ‘Absolutely brilliant adaption over the past year you all made the last year so much 
more manageable’ 

 ‘Really happy with the school - so much to be proud of and such a kind and enriching 
environment.’ 

 ‘I think reports would be helpful to see whether our child was at the expected levels. 
The parents evening did not explain this very well,’ 

 ‘The staff at Newbottle and Charlton go above and beyond what could ever be 
expected of a primary school for my children. We are extremely grateful for all the 
care, kindness and support shown to both the children and us as parents.’ 

 ‘Maybe to set less homework and to make it more achievable for kids with sen issues’ 



 

PARENT SURVEY 2020-21 

 ‘We have been so pleased with school and cannot thank you all enough for the 
consistently hard work you all put in.’ 

 

 

Areas we will be working on this year 

 Returning to normal drop off arrangements 

 Increasing the variety of clubs 

 Look at how we can develop communication between parents and teachers 

 Develop outdoor skills based learning 

 Review and refine our procedures with dealing with persistent behavioural issues and 

ensure parents are aware of these procedures and processes 

 Reintroduce termly class letters to give information about what children are studying  

 Share on more ways to support children at home- including re-evaluate reporting to 

parents cycle. 


